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2.4 References for Extracts in Mandatory Sections.

NFPA 72®, National Fire Alarm and Signaling Code®, 2019 2025 edition

NFPA 101®, Life Safety Code®, 2018 2024 edition.
NFPA 1140, Standard for Wildland Fire Protection , 2022 edition.

NFPA 1750, Standard for the Organization and Deployment of Fire Suppression Operations,
Emergency Medical Services, Special Operations, and Fire Prevention Activities,
2026 edition.

Supplemental Information

File Name Description Approved
1300_SR-7_2.4_legislative_changes.docx for prod use

Submitter Information Verification

Committee: FID-AAA
Submittal Date: Tue Apr 29 16:53:11 EDT 2025

Committee Statement

Committee Statement: Updated citations for extracted references.
Response Message: SR-7-NFPA 1300-2025

1 of 48 7/11/2025, 8:11 AM



https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...

National Fire Protection Association Report

M | Second Revision No. 5-NFPA 1300-2025 [ Section No. 3.3.8 ]

NFPA

3.3.8* Critical Infrastructure.

The assets, systems, and networks, whether physical or virtual, that are so vital to the
community that their damage or destruction would have a debilitating effect. [4730;

20191750, 2026 ]
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l »\, lSecond Revision No. 2-NFPA 1300-2025 [ Section No. 3.3.18 ]
NFPA

3.3.18 Wildland Fire.

structures-or-other-improvements-thereon A fire that originates in or extends to vegetative

fuels and that can involve structures or other combustible materials . [1444, 2018 1140,
2022]
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3.3.19* Wildland/Urban Interface.

structures and other human development meet or |nterm|nqle with wildland or vegetative

fuels, resulting in the potential for ignition of the structures within the area from flames or
firebrands of a wildland fire. [ 4444; -2048}[ 1140, 2022]

Supplemental Information

File Name Description Approved
1300_SR-3_3.3.19_legislative_changes.docx for prod use

Submitter Information Verification

Committee: FID-AAA
Submittal Date: Tue Apr 29 16:47:15 EDT 2025

Committee Statement

Committee Statement: Updating to most current definition in NFPA 1140.
Response Message: SR-3-NFPA 1300-2025

4 of 48 7/11/2025, 8:11 AM



National Fire Protection Association Report

50f48

https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...

l »\, lSecond Revision No. 6-NFPA 1300-2025 [ Section No. A.3.3.8 ]
NFPA

A.3.3.8 Critical Infrastructure.

Examples of critical infrastructures could include water treatment plant, special structures,
public safety buildings, and power plants. [4730; -20149 1750, 2026 ]
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NFPA

Supp

Second Revision No. 4-NFPA 1300-2025 [ Section No. A.3.3.19 ]

A.3.3.19 Wildland/Urban Interface.

The term wildland/urban interface can distort the perception of the primary issue. It can direct
attention to £ where? structures are located (e.g., at the edge of communities near the
wildland) rather than if they the structures are highly ignitable ignitible . And-if so-the This can
cause emergency planners to focus on “where” can-resultin-a-concern-about things that will
not make a big-difference-in significant impact on reducing structure loss (i-e e.g ., how
firefighters and equipment get there, what type of fire equipment is needed, and the location of
fire hydrants and water sources)—How-vwde#re—mads-a;e—and—whe;e#re—ﬂ;e—hydﬁanisﬁa;e
located-become-of littlevalue ) if there are more structures at risk than equipment to protect

them, or if it is becomes too dangerous to-safely-be-there-with for firefighting forces to be
present .

The essence of this issue is not where structures and domestic landscapes adjoin wildland,
but the location, density, and availability of ignitable ignitible structures. Which structures are
at the greatest risk; : ignition-resistant homes bordering the wildland; or a dense subdivision
with wood shingle roofs several miles away from wildland fuels? The wildland/urban interface
is not a_geographic location, but rather a set of conditions that can exist in many communities.
[4444 2018 1140, 2022]
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l »\‘ lSecond Revision No. 12-NFPA 1300-2025 [ Chapter B ]
NFPA

Annex B Guide for Training Fire Service Personnel to Conduct Community Risk Reduction
(CRR) for Residential Occupancies

B.1 Administration.
B.1.1

This annex identifies the elements needed to establish a community risk reduction ( CRR)
program to address local risks for residential occupancies, including, but not limited to,
program benefits, program planning, common hazards, life safety considerations, wildland/
urban interface, and all-hazards education. While this annex is titled for fire service personnel,
the guidance can be applied to any organization that conducts CRR programs in residential
occupancies.

For development and implementation of comprehensive CRR programs and plans,
organizations should follow this standard and complete a formal community risk assessment
(CRA).

B.1.1.1

It is essential that CRR programs become an integral part of the total fire and life safety
programs in a community. This annex can be applied to both rural and urban communities.
Principles contained in this annex can be applied to single-family as-well-as and multifamily
residential occupancies, such as apartments, town houses, condominiums, and manufactured
housing, as local conditions dictate.

B.1.1.2

This annex is not intended to be a training manual or a fire inspection manual, but rather to
serve as a guide for establishing a locally prepared CRR program geared to-address toward
addressing the specific problem(s) problems faced by the local fire service organizations.

B.1.1.3

Specific sections of this annex can be included or eliminated as local conditions dictate. There
might be local ordinances or other regulations that mandate compliance with one or more
portions of this annex.

B.1.2 Purpose.

The purpose of this annex is to assist in designing and implementing a training program for
risk reduction for residential occupancies.

B.1.2.1

An effective CRR program is the primary method of prevention and mitigation of all hazards,
with proven success in reducing loss of life, injury, and property damage in the community.

7/11/2025, 8:11 AM
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B.1.2.2

In addition to reducing loss of life and property damage, an effective residential fire and life
safety program can generate the following opportunities:

(1) Meeting residents of the community on a one-to on -one basis and distributing various-fire
prevention literature and other fire safety information

(2) Installing smoke alarms and carbon monoxide alarms where none they do not currently
exist, are outdated, or are not functioning

(3) Engaging with the community in non-emergency settings

(4) Allowing fire service personnel to become better acquainted with street names and
layouts, hydrant and water supply locations, community development, and- home
construction, as-well-as and pre-incident planning

(5) Enhancing the professional development of fire service personnel engaged in the
program's activities

(6) Improving the fire service relationship with community residents

(7) Creating the potential for community partnerships

Each of these potential benefits help empower both the organization and the community
residents to engage in CRR efforts to improve safety and reduce the burden on emergency
services.

B.2 Program Benefits.
B.2.1 Education.
B.2.1.1

Conducting home safety surveys in residential occupancies provides one of the best means of
delivering education through direct contact with residents of the community. Maximum
effectiveness can be accomplished achieved through educational programs directed at the
local fire and life safety problems. Fire service personnel can explain specific items in the
literature and answer questions that residents might have on specific CRR campaigns. Many
organizations find it advantageous to print special cards, certificates, or door stickers to
recognize residents whose homes are found to be in good, all-hazards safe condition.

NFPA publishes free educational materials, including safety tip sheets that address many of
the hazards found in residential occupancies. These can be used to help educate residents on
identified hazards. Safety tip sheets are available at www: nfpa.org/safetytips.

See NFPA's Educational Messages Advisory Committee (EMAC) Educational Desk
Reference for fire service and fire and life safety educators for up-to-date, hazard-specific
public safety messaging.

B.2.1.2

Educational materials and programs can be used to deliver risk reduction training; and might
include the following:

) Common fire causes and prevention

~

Importance of fire extinguishers and how to use them

~

Disaster preparedness

) Emergency planning and evacuation

) Water safety and drowning prevention

) Fall prevention

~

(1
(2
(3
4
(5) Importance and purpose of built-in fire protection features
(6
(7
(8) Electrical safety

9

) Safe use and storage of batteries.

https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...
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B.2.2 Organizational Community Image.

Home safety surveys in residential occupancies for CRR and all-hazards prevention might
improve the organization’s public image as a result of the interactions with members of the
community.

B.2.3 ldentification of Hazardous Conditions.

Conducting home safety surveys presents an opportunity for fire service personnel to identify
safety hazards on the property and refer them to the appropriate agenecy authority according
to department procedures or guidelines .

B.2.4 Continuing CRR Programs.
B.2.4.1

In the planning stages of a CRR program, the authority having jurisdiction (AHJ) should look
beyond the immediate short-term benefits, anticipating its expansion into a CRR plan.

B.2.4.2

By utilizing fire service personnel in this capacity, organizations can achieve some or all of the
following benefits:

| I uctivi
1) lncreased-community Community contact

2) Familiarization with residential properties

(
(
(3) Encouragement of life safety practices
(4) Fire prevention

(

5) Injury prevention

Becreased-crime
(6) More work with diverse cultures in a place of their comfort
B.2.4.3

Residents of the community also benefit by becoming aware of the following issues:
(1) Fire and life safety for residential occupancies
(2) Protective measures to improve the quality of life
(3) Public safety and awareness

(

4) Existing conditions and life safety practices

B.3 Planning the CRR Program.

B.3.1 Training.

https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...
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B.3.1.1

Fire service personnel should be trained and knowledgeable in recognizing fire and life safety
hazards and be informed about the recommended corrective actions and preventive methods.
Training should be relevant with current recommended practices and methods. Fire service
personnel should be trained to project an image and attitude that leaves a positive, lasting
impression.

There are also many good sources for of training information available on the

Internet internet , such as the National Fire Academy through the US Fire Administration and
the National Fire Protection Association. The Safe Kids Training Academy provides free self-
tutorial training on carbon monoxide (CO), smoke alarms, falls, safe escape, and other fire and

I|fe safety educatlon books and mformatlon Ihe—depamnem—mght—alsg-eens@epnde-abngs

B.3.1.2

Training materials should include the following content:

(1) Proper methods for identifying who has the right to grant consent for entry for the home
safety survey. This training should be provided by the department’s legal counsel.

(2) Proper methods of securing consent to perform the home safety survey. —consent
Consent can be refused and revoked. This training should be provided by the
department’s legal counsel.

(3) Proper methods of introduction and explanation of program rationale for the residents.

(4) Common fire and life safety hazards expected in a residential occupancy and the relevant
local code provisions.

(5) Department policies, procedures, or guidelines related to home safety surveys.

Home safety surveys should be made conducted as a courtesy, not because of fire and
building code regulations.

B.3.2 CRR Considerations.
B.3.2.1

CRR home safety surveys should be done on a year-round basis. The program should contain
elements to be emphasized during specific times of the year, such as access to fire hydrants
or heating equipment problems during winter months.

B.3.2.2

Every effort should be made to provide information on and assistance with the installation of
smoke alarms; and CcO alarms-and Informatlon reqarqu residential sprlnkler systems as
) , ) could also be

prowded
B.3.2.3

Special emphasis should be placed on the establishment of an escape plan and the

importance of practicing it.
B.3.2.4

An introductory letter from the community's mayor, city manager, or equivalent high official
supporting the CRR program is a useful tool during home safety surveys.

B.3.2.5

Partnerships are important for the optimum success of a CRR program. Community
partnerships allow the organization to meet common shared goals with other community
organizations and help achieve broader reach.

https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...

7/11/2025, 8:11 AM



National Fire Protection Association Report

11 of 48

B.3.3 Public Relations.

All organizational personnel are responsible for educating the community about the benefits of
the program. Multiple communication and media methods should be used to publicize the
program.

B.3.4 CRR Procedures.
B.3.4.1

When conducting home safety surveys, fire service personnel should do the following:

1) Follow departmental procedures and policies
2) Dress professionally

3) Have proper identification

(
(
(
(4) Conduct home safety surveys with a minimum of two personnel

B.3.4.2

Fire service personnel should introduce themselves to the resident, show proper identification,
explain the purpose of the home safety survey, and ask for consent to enter. They should also
ensure that the resident understands that the home safety survey is not required but is a
courtesy.

B.3.4.3

If consent to enter is denied or revoked, fire service personnel should thank the resident and
leave appropriate educational materials. They should also ensure that the resident
understands that the home safety survey is not required but is a courtesy. Fire service
personnel should leave contact information in the event the resident reconsiders having a
home safety survey conducted.

B.3.4.4

If no one is home, information should be left explaining that the home safety survey was
attempted and asking the resident to contact the organization to schedule the home safety
survey.

B.3.4.5

Fire service personnel should ask request that the resident or authorized representative to

accompany them for a home safety survey of the reS|dence Hewe#er—#—t—he—re&dem—eb}eets

authorlzed representatlve is unable to accompany the fire service personnel, the home safety
survey should be rescheduled for a more convenient time. If the resident or authorized
representative objects to certain rooms being_visited, their wishes should be respected.

B.3.4.6

Fire Any fire and life safety hazards identified should be documented as a list enly- of
recommendations;-not-of viclations . The purpose of the home safety survey is to eliminate
hazards to life and property, and all conversations should be directed toward that goal.

Data gathered from re3|dent|al home safety surveys should be collected and analyzed on the

Information should be collected, reported, and stored according to department policies and
procedures.

B.3.4.7

Prior to leaving the premises, fire service personnel should make sure the resident
understands any fire and life safety hazards that have been identified and how those hazards
can be remedied. Information should be provided, and the resident should be thanked for
allowing the home safety survey. If no hazards are found during the home safety survey, the
resident should be complimented for his or her efforts.

https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...
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B.3.5 Documentation and Evaluation.

https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...

7/11/2025, 8:11 AM



National Fire Protection Association Report

https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa

The home safety survey should be documented in accordance with department policies and

procedures. Figure B.3.5 is an example of documentation used when conducting home

safety surveys.

Figure B.3.5 Home Safety Survey.
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HOME SAFETY SURVEY

GENERAL
QYes ANo Is the address posted in a contrasting color and visible from the street?

ALARMS/PORTABLE FIRE EXTINGUISHERS

QdYes ONo Home has working smoke alarms on every level and in every bedroo:

3Yes ONo  Smoke alarms are located at 1oast 10 8 rom a stationary or fxed cooking appliance and 3 t from bathrooms,

QYes ONo  Home has working carbon monoxide alarm on each level and outside each separate sleeping area.

QYes ONo  Are the smoke alarms older than 10 years? (NOTE: If so, they need to be replaced)

QYes ONo  Are their fire extinguishers fully charged and hung in an accessible location in the garage, kitchen, and
basement?

EGRESS

QYes ONo Are locks, latches, bars and other security devices on doors and windows operable from the inside?

QYes UNo  The home has occupant(s) that require assistance to escape. Occupants discuss escape planning and
oceupant requirements in caseof a fire or emergency escape.

QYes UNo  All bedrooms have two ways out — window and a

3t ANo  The home i ot cluttored with items tha can burm or cause ogress ssucs.

QYes ONo  Is a ladder, step or window seat provided in a home with windows in excess of 44 in. from the floor?

QYes ONo  Are escape ladders provided in sleeping rooms on all floors above ground level?

THROUGHOUT THE HOME

QYes ONo  Smokers smoke outside the home and ashtrays are provided.

Q¥es QNo  Matches,lighters, lammable iquids are sored n a secure cabinet o out ofreach of children.

QYes ONo  Lit candles are not left unatten

Qs ONo - Are sorage areas neat and all comhnsubles at least 36 in. away from all ignition sources?

QYes GNo with h: d cables? Battery chargers and elctronic
oo showtd b plaeed i oo unplugged when not in

3¥es ONo  Are damaged cloctronic dovices removed from service and disposed af properly?

APPLIANCES/FUEL FIRED EQUIPMENT
QYes ONo  Small appliances are unplugged when not in use.
QYes ONo  Fireplace/woodstove is installed properly, has been cleaned, inspected and has proper screen and hearth.
QYes ONo  Things that can burn are at least 3 ft from space heaters and fireplaces/woodstoves.
QYes ONo  When the fireplace or wood burning-stove is cleaned, is a metal can with a lid on site for the proper
disposal of ashes? (NOTE: Ashes can remain hot 72 hours or longer after being removed from
the fireplace or stove)
QYes UNo  Hot water heater is set at no higher than 120° Fahrenheit.
QYes ONo  Things that can burn are at least 3 ft from the fuel-fired appliances.
QYes QNo  Fuel-fired appliances are inspected and cleaned annual
QYes ONo  Chimney is inspected annually and cleaned as needs
QYes ONo  Clothes dryer lint filter and vent pipe are clean.
INFPA 1300 (p1 of 3)

HOME SAFETY SURVEY — continued
BASEMENT

QYes INo  Workshop area is clean of things that can burn.
QYes ANo  Are combustible liquids stored in properly marked, approved containers?
QYes INo  Are rags used for combustibles placed in a metal container with a sealed lid?

GARAGE

3 Yes UNo I the door between the garage and the house a minimum of 1% in. solid core door that is self-closing and
self-latching?

Q3 Yes UNo  Gas-powered equipment is stored in an outside shed or garage, separate from the home.

QYes UNo  Gasoline is stored in an approved safety container in an outside shed or garage, separate from the home.

ELECTRICAL

QYes UNo  Are-fault circuit interrupters (AFCIS) are installed throughout the home and they are working properly.

QYes ONo  Kitchen, garages and bathrooms have ground fault circuit interrupter (GFCI) outlets on contertop surfaces
within 6 ft of running water outlets and they are working properly.

QYes ONo  All receptacle and switch faceplates are installed and in good conditon and no evidence of arcing or overheating.

QYes ONo  Flexible cords and cables are not used as fixed wiring, run through holes in walls, ceiling or floor, run
through doorways or windows or under carpets or attached to building surfaces. Are power strips provided
with a circuit breaker to prevent overloading?

Qs QN Ifthere are young children in the home, the home has tamper-resistant utlets or covers.

QYes ONo elboard a tion equipment is acccessible for inspection and in good condition — no evidence
of, averhealmg. mmg, corrosion or other damage.

QYes ONo  Service entrance raceways or cables are fastened in place, grounded, readily accessible and in good condition.

QYes ONo s the circuit directory correctly and legibly marked inside the circuit panel?

STAIR SAFETY

QYes ONo  Stair is provided with a secured handrail(s).
QYes ONo  Stair can be illuminated for night time use.

QYes ONo  Stair tread depth and riser height are uniform.

QYes ONo  Stair landing nosing projections are consistent with other nosings on the stair flight.

QYes ONo  If there is storage inder the stairway, is the back of the stairway, underneath, protected with sheet rock?

OUTSIDE THE HOME

QYes ONo  Outside electrical receptacles are GFCI and they are in good working condition.

QYes ONo  There is no rubbish, trash, brush or tree trimmings accumulation on the property.

QYes ONo  Barbecue grill is only used outdoors and away from combustible construction.

QYes UNo - Swimming poolor hot tub i enclosed by a four-sided fence and locked gate. Filter,heateror ht tub is
properly groun

RECOMMENDATIONS

* The best level of protection regarding smoke alarms is when they are interconnected so that when one sounds,
they all soun

« The residents should have a home fire escape plan and practice that plan at least twice a year.

« The residents should have a “File of Life” where applicable.

+ Homeowners should consider a home fire sprinkler system.

Notes:

NFPA 1300 (p2 of 3)
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HOME SAFETY SURVEY — continued
With your consent, the Home Fire Safety Survey Team has done a fire inspection of your home. The items checked “No®
may put you and your family at risk. You are urged o correct these at once for your own safety. This inspection docs not
identify such as failure of wiring or human behavior which could result in a fire.

HOME ADDRESS:

WAIVER, RELEASE AND HOLD HARMLESS ARGEEMENT

In consideration of the voluntary performance of a home fire safety inspection of my home located at
1, 0n behalf of myself, and all members of family, as well as my

heirs, executors, administrators or successors, hereby waive any claim or cause of action of any nature that I have, or in the
future may have, against any and all individual or organizational participants in the Home Fire Safety Survey Program,
including but not limited to the fire the of
and its officers, agents or employees, which claim or cause of action
grows out of or results from a fire or other damage, rouowmg the said home fire safety in: apection; an nd  further hereby

to release and hold harmless any and al and individual d fire
Gepartment and municipalty in the Home Fire Safoty Survey Brogram from and agaimét al damages of any kind, to persons
or property, growing out of or resulting from a fire in my referenced home.

T acknowledge having read, understood, and agreed to the above waiver, and release.

Print name Signature Date

Witness (print name) Signature Date

*This form generally indicates that the occupant or owner 0’ the pmper'.y agrees to waive his or her rights to sue any
individual, and any other involved in the fire safety inspection of this home,
if a fire oceurs after the inspection. The purpose of the waiver is to protect the individual or any of the organizations
involved against liability arising from the home fire inspection. This statement is intended for information only, the terms
of the waiver themselves shall prevail if there are any questions. You should seek advice if you do not understand this waiver.

NFPA 1300 (p3 of 3)

7/11/2025, 8:11 AM



National Fire Protection Association Report https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...

15 of 48 7/11/2025, 8:11 AM



National Fire Protection Association Report https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa....

16 of 48 7/11/2025, 8:11 AM



National Fire Protection Association Report https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...

17 of 48 7/11/2025, 8:11 AM



National Fire Protection Association Report https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...

B.4 Common Hazards Found in Residential Occupancies.
B.4.1 General.
B.4.1.1

The explanations of fire and life safety hazards in this chapter should be adapted to local
regulations and codes and should be included in a home safety survey report form designed to
apprise the resident of hazards found, corrective measures required, and other
recommendations of the home safety survey team.

B.4.1.2

Other hazards that can be a problem in the specific community should also be described on
the form.

B.4.1.3

Fire service personnel should carry fire and life safety pamphlets materials , along with a copy
of the home safety survey report form, for distribution at the completion of the home safety
survey. Materials may be recorded and distributed in any form, including digital, video, or
paper.

B.4.2 Open-Flame Devices.

The following open-flame devices should be noted during a home safety survey:
(1) Candles

(2) Smoking materials

(3) Matches or lighters

B.4.3 Additional ltems.

The following additional items should be covered in a home safety survey:

) Poison potential of residential cleaning products and other common household products
Fall hazards

~—~ ~

Tripping hazards

~

(1
(2
(3
(4) Presence of grab bars and non-slip rugs for fall prevention
(5) Scalding risks with cooking and bathing

(6

) Combustible items within 3 ft (1 m) of a heat source
Radon-checks

(7) Batteries and battery charging devices

B.4.4 Notification of the Fire Department.

The resident should be told to notify the fire department of all fires in and around the
residence, even if they seem minor-so-that-appropriate-documentation-can-be-made .

B.4.5 Electrical Installations.

The following electrical installations should be noted during a home safety survey:

(1)

(2) Groundedreceptacles GFCI outlets
4.

Overcurrent protection

(3) Outdoorelectrical-service AFCI outlets

B.4.5.1 Other Common Electrical Hazards Found in the Residential Occupancy.

18 0of 48 7/11/2025, 8:11 AM
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B.4.5.1.1

Heat buildup occurs in wiring when there is resistance to electrical current. Loose-wire-nuts-or

cable-connections,-especially-in-aluminum-wiring-or Cords that run through doorways, under
carpeting, under furniture, or under other heavy objects through-or-underwhich-wiring-might

runR- can cause unusual wear to insulation, producing this condition.
B.4.5.1.2

msuh—m—a—sho#t—emewt—epa—ﬂm—AH-unusedAll openlngs (| e. knockouts) in boxes and cablnets
(i.e., electrical panels -beards ) should be properly closed.

B.4.5.1.3

Extension Even listed extension cords—even-though-listed— can be too small for certain
electrical loads, such as space heaters, irons, and air conditioners. Extension cords should
never be used for permanent connechons-they They should be used only temporanly lifire

B.4.51.4

Listed relocatable power taps (power strips) with integral overcurrent protection should be
recommended to replace extension cords being used for permanent wiring and multiplug
adaptors.

See Section 11.1 of NFPA 1.
B.4.5.1.5

B.4.5.2

The use of child safety covers or tamper-resistant receptacles should be recommended on all

electrical outlets in residences that have young children. Such plugs are intended to cover the
receptacle openings so that a child cannot insert a conductive object.

B.4.5.3
Clear access should be maintained to and around all electrical panels.
B.4.5.4

Heat tapes used in manufactured-housing-and-other- residences should be examined by the

resident once a year in the fall. Burn The resident should be advised to look for burn marks,
damaged insulation, or evidence that an animal has been chewing on the insulation. These
are signs that the heat tapes should be replaced or repaired. Heat tapes should be plugged in
before freezing temperatures are anticipated and unplugged in the spring.

B.4.5.5

Where fire service personnel encounter lighting fixtures with halogen bulbs, the resident
should be advised of the hazard presented by the high temperature of such bulbs and the
need to keep combustibles away from them.
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B.4.5.6

Manufacturer’s instructions should be followed when using electronic devices and chargers.
Battery chargers should be placed on hard surfaces and unplugged when not in use. Care
should be taken when charging electronic devices to avoid overcharging and battery damage,
resulting which could result in fire. Items should be charged only when occupants are home
and awake.

Examples of electronic devices include cell phones, laptops, e-cigarettes, portable tools,
robotic devices, and battery-operated toys and vehicles. Special attention should be given to
batteries.

B.4.6 Alternative Power Supplies and Storage Generators.

The following alternative power supplies and storage generators should be noted during a
home safety survey:

1) Generators

(

(2) Solar panels

(3) Residential battery backup systems
(

4) Electric vehicle charging systems

B.4.7 Flammable or Combustible Liquids.
B.4.7.1 Storage and Dispensing Practices.
B.4.7.1.1

Flammable or combustible liquids, such as gasoline, should be stored only in listed safety
containers.

B.4.7.1.2

Flammable or combustible liquids should not be placed on high shelves that could allow the
containers to fall and spill their contents on the floor. Storing excessive quantities of flammable
or combustible liquids should be discouraged. Flammable or combustible liquids should not be
stored in basements or near potential sources of ignition.

B.4.7.1.3

Greasy or oil- paint—soaked rags and brushes can also cause fire from spontaneous ignition.
They should be cleaned and washed after each use and air-dried outside. Manufacturer’ s!
instructions should be consulted regarding their cleanup and disposal.

B.4.7.2 Other Flammable or Combustible Liquid Hazards.
B.4.7.2.1

Using flammable or combustible liquids in the residence for dry-cleaning purposes should be
discouraged.

B.4.7.2.2
Smoking when using flammable or combustible liquids should be discouraged.
B.4.7.2.3

Using flammable or combustible liquids to start fires in stoves or fireplaces is a dangerous
practice and should be discouraged.

B.4.7.2.4

The use of liquid charcoal starters should be restricted to products marketed specifically for
that purpose. Applying these products after ignition is achieved, whether or not live flame is
noted, is extremely hazardous. Flame can be transmitted to the container contents, with
resultant ignition and pressure explosion.

B.4.8 Heating Systems and Appliances.
B.4.8.1 General Hazards.
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B.4.8.1.1

The area around any heating appliance should be kept free of combustibles. Heating units
also require sufficient space around them to provide adequate ventilation for proper
combustion.

B.4.8.1.2

Flues, vents, and chimneys can constitute a hazard, and should be kept in good condition with
adequate clearance from any- combustibles. Flue and fireplace cleaning recommendations
should be based on use.

B.4.8.2 Types of Heating Systems.

Follow-all All manufacturers: recommendations and applicable codes and standards should
be followed for the use and operation of heating systems. The following types of heating
systems should be noted during a home safety survey:

1) Gas-fueled systems

2) OQil-fired systems

4) Solid-fuel appliances

(
(
(3) Small oil or kerosene heaters
(
(5) Fireplaces

(

6) Other heating devices

B.4.8.3 Cooking Appliances and Venting Systems.
B.4.8.3.1

Generally, fire hazards in cooking appliances and venting systems are associated with poor
housekeeping practices. Unless an obvious accumulation of grease or residue is present,
general statements regarding the extinguishment of grease fires should serve as a reminder.

B.4.8.3.2

Fire service personnel should inform the resident about the dangers and effects of careless

cooking, more popularly termed “food on the stove" problems Reeenﬂy—tested—eeekmg—saiety

B.4.8.3.3

Cooking appliances should not be used for residential heating.

B.4.9 Housekeeping, Storage, and Rubbish Hazards.
B.4.9.1

There is an emerging awareness of safety hazards caused by compulsive hoarding. If fire
service personnel become aware of this type of situation, strong consideration should be given
to making a referral to the building official, health inspector, fire prevention staff, or community
mental health professionals.

B.4.9.2

Large quantities of trash and leaves around the exterior of a residence are also a fire hazard.
If the resident burns household trash on the premises, fire service personnel should check the
place of burning, type of incinerator, and condition and use with respect to local burning
regulations.
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B.4.9.3

There is an increased risk of exterior fire spread to combustible exterior surfaces from
combustible mulch, wood shavings, wood products, pine needles, or similar combustible
landscaping materials. Fire service personnel should explain the risks of combustible
landscaping adjacent to combustible exterior walls. It is recommended that the distance
between the materials and the wall be sufficient to resist ignition.

B.4.9.4

If smoking must occur outside the building, fire service personnel should recommend that it be
done as far away from the building as possible and that appropriate noncombustible
receptacles be used and cleaned regularly. Fire service personnel should explain the risk that
smoking materials might cause ignition of combustible mulch, potting soil, and other vegetative
material and that such fires can spread to the structure.

B.4.9.5

Garages, both attached and unattached, should be included in any home safety survey. Even
if unattached they are not attached to the residence, garages often represent exposure fire
and carbon monoxide potential and afford many storage hazards.

B.4.9.6

Use The use of portable residential barbecue grills should be restricted to the outdoors, at a
minimum of 10 ft (3 m) away from structures. Charcoal briquettes should always be allowed to
cool naturally and then be properly dlscarded Charcoal should be stored |n a dry area;

B.4.9.7

If a residential occupancy has a pool, hot tub, pond, or other water-related hazard, fire service
personnel should review with the resident the need for, and maintenance of, fences, gates,

Iocklng dewces and other safety equipment. m-mmzadmwmng—pers.ermg—and-eteeme

. Specral
onsrderatlon should be taken to |dent|fv and educate the resrdent on eIectrlc shock drowning
protection.

B.4.9.8

Fire service personnel should check the outside of the residential occupancy for rubbish
accumulations, defective electrical eqmpment flammable or combustible I|qU|d storage, or
other hazards On-the perimeterw

the-r:esrder:rt-and-eerreeted- Refer to Section B 7 for addltlonal information about fire risks

pertaining to the outside of the residence.
B.4.9.9

Hazardous chemicals (e.g., herbicides, pesticides, vehicle fluids, painting materials, swimming
pool chemicals, cleaning fluids) are often found in the course of home safety surveys. The
resident should be advised to keep these materials in secure cabinets and to keep only the
minimum amount actually needed. The resident should be advised about how to properly
dispose of excess hazardous materials.

B.4.10 Fire Safety Precautions in-Earthquake-Prone-Areas for Disaster Preparedness .
B.4.10.1

Water heaters, appliances, and furniture should be secured according to manufacturer's
instructions to prevent toppling or falling.
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B.4.10.2

Fire service personnel should ask the resident whether he or she knows the location of the
main gas, electrical, and water shutoffs and has the tools necessary to turn them off.

B.4.10.3

Fire service personnel should advise the resident of the importance of emergency supplies of
food and water and on the proper actions to take during and immediately after an earthquake.

B.5 Life Safety Considerations.
B.5.1 Residential Fire Escape Planning.
B.5.1.1

Fire service personnel should explain the importance of knowing two ways out of the
residence.

B.5.1.2

Particular attention should be given to windows that are inoperable or are blocked by security
bars or air-conditioning units, as these might hinder escape in an emergency. Security
concerns should be installed with a quick-release from the inside to allow residents to escape.
All exits and exit pathways should be kept clear from of storage or debris.

B.5.2 Residential Fire Escape Drill Plan.

Fire service personnel should discuss the importance of having and practicing a fire escape
plan that includes a family meeting place outside the residence.

Fhe- NFPA widely promotes its public education programs, including the Learn Not to Burn®
program for Preschool—Grade preschool through grade 2, the Remembering-When Steps to

Safety ™ fire and fall prevention program for older adults, and the annual Fire Prevention
Week campaign (www- nfpa.org/public-education). Educational tip sheets, brochures, and
digital materials are available from NFPA that can be provided to the residents of the dwelling.

B.5.3 Close Your Door Program.

Fire service personnel should provide education on the benefits of sleeping with closed doors
and of closing doors when exiting a structure on fire. Closing doors while sleeping will provide
additional protection to the resident from heat, smoke, and gases. Residents should still
attempt to exit immediately when smoke alarms are activated or there are indications of fire.
When exiting, closing the door will help reduce the rapid spread of fire. Fire service personnel
can utilize educational materials to educate the resident on closing doors during a fire.

B.5.4 Residents Requiring Assistance.
B.5.4.1

Fire service personnel should discuss evacuation routes and precautions for those that require
assistance.

B.5.4.2

The use of stickers or decals on the exterior of the residence to indicate the presence of
people with disabilities, children, or pets is discouraged.

B.5.4.3

Premises information might be available in the organization’s pre-incident plans or premises
history, if applicable.

B.5.5 Smoke Alarms and Other Early Warning Devices.
B.5.5.1

Fire service personnel should discuss the importance of approved smoke alarms and other
early warning devices during home safety surveys.

https://submittals.nfpa.org/TerraView Web/ContentFetcher?commentPa...

7/11/2025, 8:11 AM



National Fire Protection Association Report

24 of 48

B.5.5.2

Smoke alarms should be tested during the home safety survey. Any that are inoperable or that
are older more than 10 years old should be replaced. Special care should be taken with to
not activate or test systems that are tied to monltormg services;-and-appropriate-notification

. Installation and maintenance of
smoke alarm dewces in reS|dences should be in accordance with the manufacturer’s
recommendations and NFPA 72.

B.5.6 Carbon Monoxide Alarms.

Carbon monoxide alarms should be installed in residences that have a carbon monoxide
source (e.g., attached garage, fuel-burning appliances, or fireplaces). Any that are inoperable
or that are more than 7 to 10 years old should be replaced per the manufacturer’s
instructions. The hazards associated with carbon monoxide and proper actions to be taken in
case of an alarm should also be discussed;and . Carbon carben monoxide alarms should be
installed and maintained in accordance with the manufacturer’'s recommendations and NFPA
72.

B.6 Fire-Extinguishing Equipment.
B.6.1 Fire Extinguishers.
B.6.1.1

Special care should be taken to remind residents that the priority is to escape during a fire
emergency, not to fight the fire. If no fire extinguisher is found in the course of a home safety
survey, fire service personnel should recommend that one be purchased and installed.

B.6.1.2

If fire extinguishers are encountered, fire service personnel should check that the rating and
classification are appropriate and that the units have the listing mark of a nationally recognized
testing laboratory. A common recommendation is a 2-A:10-B:C extinguisher. If the
extinguishers are single-use units, the fire service personnel should check for expiration dates.
Inspection tags on rechargeable extinguishers should be checked for up-to-date

servicing service .
B.6.1.3

Fire service personnel should be able to answer questions such as the following pertaining to
the purchase, installation, maintenance, and use of household fire extinguishers:

(1) Which kind, which rating, and how many are necessary?

(2) What is the cost?

(3) Where should they be placed, and how should they be mounted?
(4)

When is the proper time to use a fire extinguisher, and what is the proper method of
operation, such as pull, aim, squeeze, sweep (PASS)?

(5) How are fire extinguishers maintained and inspected?

(6) How do | dispose of them?

B.6.1.4

Installation of portable fire extinguishers in residential buildings should be in accordance with
NFPA 10.

B.6.2 Residential Automatic Fire Sprinkler Systems.
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B.6.2.1

If a fire sprinkler system is found in a residential occupancy, fire service personnel should
conduct a visual examination of the system to ensure that all valves are open, the system is
not visibly damaged, and the pressure gauge indicates there is water pressure in the system.

B.6.2.2

Automatic fire sprinkler systems are becoming more common in residences due to code
changes and increased resident awareness. Fire service personnel should be alert to any
conditions in the residence, such as obstructions of sprinklers or painted sprinkler heads, that
might impair the performance of the system during a fire.

For informational resources on residential fire sprinklers for both fire service and consumer
use, see the NFPA Home Fire Sprinkler Initiative.

B.7 Wildland/Urban Interface Fire Safety.
B.7.1 General.

TFhe-increasingpresence-of residential Residential occupancies in areas subject to wildland
fire requires additional precautions for fire safety due to the exterior threat from fire, heat, and,
especially, embers (i.e., firebrands). Residents in those areas should take special measures to
reduce the risk that their residences will be ignited by a rapidly spreading fire in vegetated
areas. Often, residents need to be educated about such precautions.

B.7.2 Precautions.

Residents can mitigate hazards within an area around their residence as-well-as and adjacent
structures. This area is known as the “home ignition zone.”
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B.7.2.1

Precautions against ignition from wildfires within the home ignition zone include, but are not
limited to, the following:

(1) Maintaining a defensible space (i.e., buffer zone) around the dwelling, including removing
highly combustible vegetation next to the residence

(2) Installing noncombustible roofs— , as the roof is most vulnerable to showers of embers
(i.e., firebrands) that can be borne by winds from fires up to a mile away and blown into
cracks and crevices that might exist between shingles and other structural assemblies

(3) Maintaining Keeping roofs and gutters clear of debris, such as pine needles and dead
leaves

(4) Installing high-moisture, low-flammability, or drought-resistant plants near the dwelling
(5) Placing % in. (3 mm) mesh metal screens over foundation and eave vents

(6) Enclosing sides of stilt foundations and decks to prevent the intrusion of embers (i.e.,
firebrands)

(7) Providing metal screens or spark arresters of %2 in. (13 mm) or smaller mesh on chimneys

(8) Providing access to emergency water supply sources (e.g., swimming pools, wells,
ponds, lakes;-and-se-on ) for use by fire service personnel

(9) Obeying open-burning regulations
B.7.2.2

Additional wildfire safety education information can be obtained from local, state, or national
forestry agencies, and links to their websites and others can be found at

www-firewise-org nfpa.org/Education-and-Research/Wildfire/Firewise-USA . In areas with
specific problems of wildland/urban interface (WUI) , the organization should be familiar with
NFPA-41444 1140 or other applicable WUI codes .

B.7.3 Emergency Evacuation Preparations.

Fire service personnel should recommend the that residents take prefire preparations,
including the following:

(1) Know the community plan for evacuation, including possible routes for leaving the
community; and locations of community shelters, or make preparations to stay in the
residence.

(2) Inventory residence and possessions with photographic or videotape support.

(3) Store important documents, photographs, and valuables in a secure off-premises location
such as a safe-deposit box.

(4) Select and mark a manageable number of treasured items to take along in the event of a
wildfire evacuation.

(5) Maintain a small bag of personal care items,_including medications and pet supplies, that
can be useful at an evacuation shelter.

(6) Establish an emergency plan for all animals and livestock.

B.8 All-Hazards Education.
B.8.1 General.

Today, residents are concerned about more than only fire hazards. All-hazards issues are
constantly emerging and result in queries to organizations for hazard mitigation, response, and
recovery.
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B.8.2 Emergency All-Hazards Evacuation Preparations.

Fire service personnel should recommend that residents make all-hazards evacuation
preparations, including the following:

(1)

()

©)

(4)

(®)

(6)

Know the community plan for evacuation, including possible routes for leaving the
community, locations of community shelters, or preparations needed to stay in the
residence.

Inventory residence and possessions with photographic or videotape support.

Store important documents, photographs, and valuables in a secure off-premises location
such as a safe-deposit box.

Select and mark a manageable number of treasured items to take along in the event of an
evacuation.

Maintain a small bag of personal care items, including medications and pet supplies, that
can be useful at an evacuation shelter.

Establish an emergency plan for all animals and livestock.

For informational resources on evacuation planning, visit hitp:#/ ready.gov.
B.8.3 All-Hazards Concerns.

Relevant information should be provided for typical non—fire hazard queries that concern the
following:

(1)
()
)
(4)
()
(6)
(7)

)
9)

Earthquakes {including-the-hazards-indicated-in- B-4-10 )

Hurricanes

Tornados

Floods

Volcanoes

Hazardous materials {including-the-hazardsin- B-4-9)
Public health issues/pandemics

Hostile events

Personal disaster preparedness techniques

10) Extreme heat and cold
11) Falls

13) Poisoning

14) Drowning

5) Scalds and burns

(8
(
(
(
(12) Choking, suffocation, and strangulation, especially among infants
(
(
(1
(

16) Firearms safety
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B.8.4 Preparation.

Fire service personnel should be prepared to provide basic all-hazards information, as
applicable to the jurisdiction, when requested by the public.

The information should be consistent with information provided by such agencies such as the

following:

) Federal Emergency Management Agency (www: fema.gov)

~ ~

National Fire Protection Association (www. nfpa.org)

Home Fire Sprinkler Coalition (www homefiresprinkler.org)

) State Emergency-Management-Agencies emergency management agencies

) Centers for Disease Control and Prevention (www. cdc.gov)

) American Red Cross (www: redcross.org)

~

(1
(2
(3
4
(5) State homeland security agencies
(6
(7
(8
9

SafeKids Worldwide (www. safekids.org)

) Consumer Product Safety Commission (cpsc.gov)

B.8.5 Communications.

Fire service personnel should be prepared to provide information to residents on mass
notification methods utilized by local officials.

This could include social media accounts, websites, local radio and television stations, sirens,
commercially available mass notification systems, or mobile phone applications.

Supplemental Information

File Name Description Approved
1300-2020_Annex_B_TaskGroup.docx replacement text for Annex B
replacement figure for Home
Home_Safety Survey Revised.docx Safety Survey as part of Annex
B

1300_SR-12_Annex_B_legislative_changes.docx for prod use

Submitter Information Verification

Committee:

FID-AAA

Submittal Date: Tue Apr 29 17:15:27 EDT 2025

Committee Statement

Committee
Statement:

Many revisions were made to this update to the guide for conducting CRR for residential
occupancies to account for modernization of fire departments, emerging home hazards,
and consideration of what activities and survey items are realistic, legal, practicable, and
within the scope of a typical fire service personnel's scope of expertise and duties.
Material that is duplicative or redundant to the main chapters was deleted, verbiage/
suggestions were simplified, and where applicable the text points to current, more
detailed references and resources.

The home fire safety survey was revised to incorporate changes in Annex B and new or
revised safety issues. The form is more generic for those performing the survey that may
not be familiar with all aspects of the survey (e.g., partnering agencies, lay people).
Changes included combining similar items, removing redundant items, correlating with
EMAC messaging, and grouping like items into categories for increased ease of use. A
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section is added for items that can be discussed with the homeowner as well as a
section for keeping notes.

Response SR-12-NFPA 1300-2025
Message:
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C.1 Example of a CRR Plan.
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An example of a CRR plan is shown in Figure C.1.

Figure C.1 Example CRR Plan. (Source: Pflugerville Fire Department ESD 2,
Pflugerville, TX)
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COMMUNITY RISK REDUCTION PLAN
(CRRP) 2019 to 2022

Travis County Emergency Services District #:
Pflugerville Fire Department

203 E Pecan St, Pilugerville, Texas 78660 (AUl IN3
www.PflugervilleFire.org (512) 251-2801

Travis County Emergency Services District 2
COMMUNITY RISK REDUCTION PLAN (CRRP)
October 2019

REPORT BACKGROUND

In 2018, Travis County Emergency Services District 2 ("the District,” or “TCESD2") completed its first
Community Risk Assessment (CRA). The CRA is a strategic process for fire departments to gather and
analyze community data, in order to set organizational priorities across all divisions. Operations,

Risk Reduction (formerly known as Prevention), and Administration. The District analyzed information
for the CRA including five years of emergency call data, occupancy data, housing age, and U.S.
Census demographic data (age, race, language, disabilities, and income). The CRA was pubicly

to community leaders and published on the District website:
WWW. illefit p- /2019/09/C ity-Risk pdf

After a CRA is completed, the next phase in the formal process of reducing community risk is to
develop a Community Risk Reduction Plan (CRRP), per the National Fire Protection Association (NFPA).
This type of plan helps to more effectively target a fire department's limited resources— funding,
personnel, time, and partnerships — where and when they are most needed.

The CRRP represents steps 3 and 4 in the Community Risk Reduction Process, shown here:

1
Identity risks

2
Prioritize risks

Mor dify,
and evaluate plan
5.

) 3
‘ Develop objectives
‘ Implement plan and strategies
4 /
Prepare a
commenty sk
reduction plan
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Timeframe

This CRRP will prioritize the District's work across all divisions through the year 2022, when an updated
CRA will be written using new U.S. Census data and more detailed call data.

Both mid-range and long-range outcome measures were determined for each goal in this CRRP.

These benchmarks will enable the District to evaluate the mid-range progress when the next CRA is
written in 2022, as well as the long-range progress several years later.

NAVIGATING THE CRRP

NFPA c0n5|ders there to be 1|ve memods of reduclng communlty nsks, which all start with “E”™:

In this plan
the District has |ncorporaled at least two of these methods in each goal.

The 5 E’s of Community Risk Reduction

Enforcement
Emergency
response

Economic
incentives.

This year, NFPA publlshed its first official guidance on wrltlng a CRRP known as NFPA 1300:
Risk and C isk ion Plan Dy

\While there were no sample plans available to study from other flre departments in the United States
utilizing the new standard, the District strived to folow NFPA 1300 as closely as possible. Each goal in
this plan includes the following components:

* Risk Statement - What's the current risk? According to what data?

» Goal Statement - What's the broad vision on addressing the problem (reducing the risk)?

» Objectives - How will that goal generally be reached, whether through enforcement, education,
engineering, emergency response, economic incentive or a combination of these methods?|

-_Slrategles and Activities - What are the essential steps and tasks to Tuifil the objectives?
* Internal Partu:lpants Which fire department personnel/officials will be needed?

. q - What will be needed, such as funding, staff time, equipment/gear,
educatlonal materials, or written policies and processes?
* C ication and Methods - How will the District inform the effected persons or

increase their participation?
* Evaluation Measures - What will the District assess to determine program productivity and results?
Each goal will include three measures:
o “Process” Outputs - Measures that don't indicate impact, usually in the form of tallies such
as the number of inspections completed or the number of participants
o “Impact” Outputs - Comparative measures that indicate initial impact, such as improved
inspection compliance or the percentage increase in participant knowledge
o “Process” Outputs - Measures that don't indicate impact, usually in the form of tallies such
as the inspections completed or the number of participants
© “Outcomes” - Measures that account for all of the work done in pursuit of a goal, such as zero
fire deaths over a 5-year period or percentage reduction of a particular call type|
® Flowchart - This CRRP is structured to first provide a detailed explanation of each goal, followed by a
1-page flowchart as a summary snapshot of that goal.

Goals

While the District will continue to provide valuable programs and services on other risks not specifically
listed below, the following issues were prioritized within this CRRP (in no particular order):

1. Smoke Alarms - Reduce life safety risks through the increased presence of working smoke

alarms in single family homes.

2. Cooking Fires - Reduce the occurrence of home cooking fire calls by 2022.

3. Large-Scale Incidents - Minimize the impact of a large-scale incident on our community through)
public safety plans (formalized safety planning for major community
events) and an ASHER program (active shooter and hostile

event response).
4. Falls - Reduce the frequency of fall calls by 2022.
5. Tier Il (Hazardous Material) Facilities - Reduce the risk of a hazardous material incident
occurring at a Tier Il facility, and minimize the impact
(civilian and first responder) if one occurs.
6. Fire Alarm Activations - Reduce the occurrence of false alarm calls by 2022.

DATA COLLECTION

In order to effectively measure progress toward the outcomes laid out in this Plan, several areas of data
collection are being improved within District Operations and Administration, including:

1. Smoke Alarms - Successful functionality of alarms during residential calls
2. Cooking Fires:
a. On all resi ial calls, Identificatior ion of homes at high risk of
experiencing a cooking fire

b. On all cooking fire calls, identification/documentation of the Erimam factor(s)
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3. Large-Scale Incidents: Determine the quantity of bleed control kits in target hazards before
vs. after District outreach efforts
4. Falls:
a. On all residential calls, i ificati ion of residents at high risk of
iencing a fall due to envi tal factors
b. On fall calls, identification/documentation of the primary factor(s)
5. Tier Il Facilities: Identification/documentation of hazardous materials within Tier Il facilities
6. Fire Alarm ivati Identificati ion of the status of fire protection systems
throughout the District

Travis County ESD #2/Pflugerville Fire Department
COMMUNITY RISK REDUCTION PLAN 2019 - 2022

RISK STATEMENT:

Working smoke alarms significantly increase your chance of surviving a house fire, according to the

National Fire Protection Association (NFPA). In TCESD2, at least 7 out of 10 homes (which is nearly

24,000 homes) are at risk to have expired smoke alarms.

Manufactured homes face an even higher fire risk than other single family homes. The District includes six
home i totaling i 2,900 homes. homes use light-

weight construction materials that ignite quickly. Also, these homes tend to be smaller than site-built homes

“which supports more rapid fire growth to flashover,” per a 2013 NFPA report. The risks for residents of

by their relative lack of working smoke alarms compared to all other

housing types, including multi-family properties, per a 2011 federal study of American housing.

GOAL: Reduce life safety risks through the increased presence
of working smoke alarms in single family homes.
A.OBJECTIVES
+ Educate residents about the importance of smoke alarms.
* Provide smoke alarms, batteries, and physical assistance to qualifying residents.
B. STRATEGIES
 Educate residents on how to maintain smoke alarms.
* Target home ities for physical assistance (testing and alarm/bat replacement.),
* Operate a Non-Emergency Smoke (and CO) Alarm Hotline offering alarms, batteries, and/or
physical assistance to quallifying residents.

C.ACTIVITIES

* Increase c« i ide (universal) i efforts on alarm maintenance.

* Promote alarm hotline throughout the community (universal outreach).

* Develop and distribute public service announcement (PSA) video about the alarm hotline and
alarm maintenance, in English and Spanish.

* Develop and implement alarm outreach plan for manufactured home communities.

* Provide physical assistance with alarms to qualifying residents, through District personnel and
qualified external partners.

* Provide alarms/batteries to qualifying residents, through a variety of funding mechanisms.

D. INTERNAL PARTICIPANTS Lead. n Manager of Community Risk Reduction

All Risk Reduction Spanish-speaking finance and any OPS or
Administrative Eersonnel who Earticlgale in alarm outreach events.
|[E"STRATEGIC PARTNERS

« Potential community partners for alarm outreach events, such as large employers, fire-related
companies, the Chamber of Commerce, and service groups

 Grant providers

* Municipal partners

F. RESOURCES NEEDED
« Financial resources for alarms, batteries, installation tools, personel time at alarm events,
printed materials, marketing signage, and video production
« Outline/script and production plan for training videos and educational videos
* Lesson plans customized to target audiences
A process and forms for keeping records of alarm inventory and home visits

G. COMMUNICATION AND MARKETING METHODS
« Outline tools including web and social media
« Hotline featured in some way during every public education event
* PSA videos — English and Spanish
* Signage and other types of outreach in manufactured home communities

H. MEASURES

OUTPUTS

i. PROCESS Evaluation Data:
+ Total people directly reached by alarm hotline/education (fliers, video, lessons, etc.)
* Manufactured home communities — total residents directly served, and percent of
homes accessed
* Number of video views

ii. IMPACT Evaluation Data:
* Knowledge levels pre- and post- alarm maintenance education, when assessment is;
possible (such as formal lessons or alarm installation events)

* Number of alarms working before vs. after home visits

* Number of alarms installed during home visits, by type

OUTCOMES

iii. OUTCOME Evaluation Data and Timeframe:
* Mid-range: For at least the first two years after the District completes a home
visit, the alarms in that home successfully alert occupants of a fire:
A. As measured for all house fires in the District
B. As measured in participating manufactured homes
« Long-range: Through at least 2030, maintain the District’s record of zero fire deaths
in manufactured home communities
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RISK STATEMENT:
In TCESD2, from 2013 to 2018, nearly 2 out of every 5 structure fires was caused by cooking. No other
fire cause — such as smoking, electrical, candles, or heating — was nearly as likely to occur as home
cooking fires in the TCESD2 community. These fires were mostly in private homes, with 62% of cooking
fires occeurring in single family homes and 25% in apartments. Dt ic it ion on the
of local structure fires was not available, nor was ignition source data. However, nationally, cooking
eequipment (i.e. unattended cooking) is the leading cause of home structure fires and home fire injuries,
per NFPA.

GOAL: Reduce the occurrence of home cooking fire calls by 2022.
A.OBJECTIVES

* Educate the ity on the iors and that reduce their risk of experiencing
a cooking fire.
« Identify cooking hazards or ic cooking iors during resit ial calls.

B. STRATEGIES
* Educate the community on the importance of staying focused while cooking.
 Raise developer awareness of the new UL standard on electric stovetops.
* Alert relevant to risk reduction iti

C.ACTIVITIES
* Target educational efforts on unattended cooking to senior citizens and residents of
manufactured home communities.
* Risks Reduction personnel follow up to educate identified occupants.
* Promote UL217-compliant alarms within the site plan and construction plan review processes.
* Conduct research after any fires in a manufactured home community to identify alarm

functionality and, if a cooking fire, contributing behaviors.

D. INTERNAL PARTICIPANTS  Lead: Division Manager of Community R-igk Reduction
Public educators, plan reviewers, grant writers, battalion chiefs, station personnel, and Spanish-
speaking personnel.

E. STRATEGIC PARTNERS
« City of Pflugerville personnel including Development Services, Communications, Special Events,
and Senior Services
* Wells Branch Recreation Center personnel and Wells Branch community/civic groups
* Senior service groups such as Familly Eldercare and local churches

F. RESOURCES NEEDED
« Financial resources for overtime and dedicated personnel, printed items, and educational
tools/props
* Lesson plans customized to target audiences
* Process for Operational personnel to identify and document cooking hazards during residential
calls and communicate follow-up opportunities
* Process for Operational personnel to identify and document the primary factor(s) in cooking fires;

G. COMMUNICATION AND MARKETING METHODS
* Key communicators in the community
* Municipal promotions (City of Pflugerville and Wells Branch MUD)
* Homeowners' Associations

H. MEASURES
OUTPUTS

i. PROCESS Evaluation Data and Timeframe:
* Community contacts established
« Group presentations — Total, and senior
 People directly reached — Total, senior, and residents of manufactured home
communities

ii. IMPACT Evaluation Data and Timeframe:
* Knowledge levels pre- and post- risk reduction activities
* Cooking hazards and problematic behaviors identified and discuss through
residential referrals from Operations personnel

OUTCOMES

OUTCOME Evaluation Data and Timeframe:

* Mid-range: By 2022, reduce the volume of home cooking fire calls by 10% over the
2016 volume, when there were 34 cooking fires dispached.

* Long-range: In 2022, identify the geographic zone with the highest rate of home

cooking fires, and reduce the raie there by 10% within five years.
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GOAI
Reduce the occurrence of home cooking Travis County ESD #2/Pflugerville Fire Department
fire calls by 2022. COMMUNITY RISK REDUCTION PLAN 2019 - 2022
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RISK STATEMENT:

There are several community festivals and sporting events every year in TCESD2 that each draw thousands
of participants. In addition, TCESD2 is home to several target hazards including 35 public and charter
schools, dozens of daycares and preschools, and at least 42 large (occupant load 300+) assembly
ooccupancies such as large churches or event centers.

These events and facilities face a variety of natural threats (lightning storms, flooding, tornadoes) and
man-made risks (active shooters and other hostile events). Patrons of these locations may not be familiar
with the variety of emergency exists, and they may not be trained or equipped to treat injuries or defend
themselves. Criminals may target these locations due their vulnerabilities and potential for mass casualties.

These risks are exacerbated by the delalys that victims may experience waiting for emergency care of
resccue while the scene is being secured.

GOAL:

Minimize the impact of a large-scale incident on our community
through public safety plans (formalized safety planning for major community events)
and an ASHER program (active shooter and hostile event response).

A.OBJECTIVES

« Standardize public safety planning for major community events, utilizing municipal partnerships.
* Ensure effective emergency response to active shooter and hostile events (ASHER).

* Increase community preparedness for active shooters and other hostile or emergency events.

« Increase presence of bleed control the community.

B STRATEGIES

« Define parameters for events that would require public safety plans.

» Develop standard content for public safety plans.

« Identify those affected by new public safety plan requirements.

* Develop ional p focused on ity emergency prep such as
bleed control, CPR, resiliency, and civilian response to active shooter events (CRASE).

* Enhance partnerships for multi-agency drills.

* Regularly train on ASHER program skills, such as triage.

* Increase presence of bleed control kits in target hazards.

C. ACTIVITIES

« Inform affected stakeholders about new public safety plan requirements.
* Review public safety plans when submitted for approval.

« Enforce the implementation of approved public safety plans.

* Market ASHER preparedness programs to target hazards such as large assembly occupancies.
« Inform target hazards about bleed control kits.

* Standardize Operational communication methods and processes with pertinent agencies.
« Identify opportunities to expand multi-agency ASHER drills.

D. INTERNAL PARTICIPANTS  Lead: Division Manager of Community Risk Reduction
Public educators, OPS personnel, and finance personnel

E. STRATEGIC PARTNERS

« Pflugerville independent school district — police, administration, faculty, and high school
students (when applicable)

* Travis County Sheriff's Office

« City of Pflugerville communications division and police department

« Pfllugerville Chamber of Commerce

* Management/owners of target hazards

F. RESOURCES NEEDED

« Financial resources for personnel, bleed control kits, community preparedness program
material (training kits, classroom signage, hand-outs), and marketing materials

« Dedicated classroom space for community preparedness programs

*Re: ity prep pl — lesson plans, hand-outs, staffing, scheduling
process, website content, and other components

* Process to standardize Operational communication methods with pertinent agencies

G. COMMUNICATION AND MARKETING METHODS

* Online tools including web and social media

« Strategic partnerships such as PfISD and the Chamber of Commerce
« City of Pflugerville communications division and police department

irect marke(ing (calls/visits) to target hazards
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H. MEASURES
OUTPUTS
i. PROCESS Evaluation Data:
* Number of public safety plans submitted for approval
* Number of group programs taught
* Number of people directly informed about bleed control kits and community
preparedness training
* Number of multi-agency drills
ii. IMPACT Evaluation Data:
+ Estimated number of people attending major events which have an approved
and enforced public safety plan
* Number of violations corrected at major events through the enforcement of public
safety plan requirements
* Number of target hazards participating in community preparedness programs
* Number of target hazards where risks were reduced due to standardized
communication methods and expanded multi-agency ASHER drills
* Number of bleed control kits added
* Knowledge levels pre- and post- community preparedness education, when
assessment is possible (such as formal lessons)
OUTCOMES
iii. OUTCOME Evaluation Data and Timeframe:
* No one loses their life due to blood loss in an active shooter or other hostile event
+ Casualties are minimized during an active shooter/hostile event due to
community preparedness
+ Casualties are minimized during an active shooter/hostile event or other life safety
threat due to effective public safety planning and integrated response
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i ot mafe oy ybS g ah ASHEI peopram
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Travis County ESD #2/Pflugerville Fire Department
COMMUNITY RISK REDUCTION PLAN 2019 - 2022
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Travis County ESD #2/Pflugerville Fire Department
COMMUNITY RISK REDUCTION PLAN 2019 — 2022

PROBLEM STATEMENT:

The District responded to 3,111 falls during the 5%2-year period studied, representing 9.1% of all calls.
The fall risk is particularly high for seniors, which in the TCESD2 community represent nearly 20% of the
District's population. (As of 2016, the District served an estimated 13,500 “younger seniors” age 55 to 64,
and more than 8,500 “older seniors” age 65 or older.) Locally, the volume of fall calls increased 165% over
a 5-year span, from 438 calls in 2013 to 724 calls in 2017. Nationally, among accidental fatalities, falling is
the leading cause of death for older seniors, according to the U.S. Centers for Disease Control and
Prevention (CDC). Even when seniors survive a fall, their mobility and quality of life often decreases, and
their risk of a second fall increases.

GOAL: Reduce the frequency of fall calls by 2022.

A.OBJECTIVES

« Educate relevant stakeholders on fall reduction behaviors and resources.
« Identify environmental fall hazard during residential calls.

* Provide resources to reduce enviroonmental fall hazards.

B. STRATEGIES
« Educate seniors on fall risk reduction.
* Alert relevant personnel to risk reduction opportunity.
« Identify residents with the highest needs for resources that reduce fall risk.

C.ACTIVITIES
» Offer educational program to senior groups including civic, religious, apartment, and fltness
* Risk Reduction follow up with and i to provide

and resources.
« Fund and implement resource distribution plan for highest risk residents.

D. INTERNAL PARTICIPANTS Lead: Division Manager of Community Risk Reduction

Public educators, Battalion Chiefs, and station personnel.

E. STRATEGIES PARTNERS
« City of Pflugerville senior services division
* Gyms and recreation facilities that serve seniors
* Faith community leadership
* Senior apartments

F. RESOURCES NEEDED
« Financial resources for dedicated personnel; educational items including printed materials and
teaching tools; and resources to reduce fall risks at home.
* Lesson plans customized to target audiences
 Process for Operational personnel to identify and document environmental fall hazards during
residential calls and communicate follow-up opportunities
 Process for Operational personnel to identify and document the primary cause of a fall call:

environmental, medicinal, or a combination of the two.
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|G- COMMUNICATION AND MARKETING METHODS
+ Online tools including web and social media
* Host facilities (group outreach)
* Home visits (individual outreach)
H. MEASURES
OUTPUTS
i. PROCESS Evaluation Data and Timeframe:
* Group presentations
* People directly reached
* Social media reach
+ Community contacts established
* Residential referrals from Operations personnel

ii. IMPACT Evaluation Data and Timeframe:
*K levels pre and afte risk reduction activities
« Fall hazards identified and discussed through residential referrals
* Physical resources provided to reduce fall risks
* Breakdown of fall calls by primary cause

OUTCOMES

iii. OUTCOME Evaluation Data and Timeframe:
* Mid-range: By 2022, reduce the volume of fall calls by 10% as compared to the
2017 volume, when there were 724 fall calls dispatched.
* Long-range: By 2027, reduce fall calls by an addditional 10% (over the 2017 volume)
with the inclusion of community paramedicine.

GRNGER
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Travis County ESD #2/Pflugerville Fire Department
COMMUNITY RISK REDUCTION PLAN 2019 - 2022
RISK STATEMENT:
Tier Il facilities are ies that present an i risk to public health and safety due to the

amount and/or type of hazardous materials located onsite. These facilities are required by federal law to
inform local emergency responders about the type, amount and location of hazadous materials they store
or use.
Our district has 41 Tier Il facilities. A fire incident or acci intentional release of i
at one of these Tier Il facilities may increase the likelihood of injury or harm to those responding the
incident and to others who may be nearby.

GOAL:
k of a hazardous material incident occurring at a Tier Il facility, and
ize the impact (civilian and first responder) if one occurs.

Reduce the ri:
mi

A.OBJECTIVES

+ Educate relevant community representatives on Tier Il incident response.

* Ensure Tier Il facilities are compliant with the District's adopted fire code.

* Prepare Operations personnel with current, relevant information on Tier Il facilities.

B. STRATEGIES
* Develop evacuati ponse i for target hazards located within a facility’s
isolation distance.
« Inform Tier Il faciities of the District's enforcement process.
* Inspect and re-inspect Tier Il facilities and verify materials are correctly cataloged.
* Determine format for the information needed by Operations personnel.

C.ACTIVITIES

* Meet with target hazard representatives (such as school administrators and nursing home
directors) to educate them on i i

« Staff and train 1t and data

. fire code ities as needed.

* Provide current catalog information to Operations personnel including the location, amount,
storage methodology, and isolation distance of hazardous materials.

D. INTERNAL PARTICIPANTS Lead: Division Manager of Community Risk Reduction
Inspectors, Operations Division representatives, public educators, and personnel from Human
Resources, finance, and data management

E. STRATEGIES PARTNERS

* Local Emergency Planning Committee

« City of Pflugerville public works personnel

* Water treatment organizations (public and private)
* Tier Il facility owners and/or managers

Representatives of target hazards located within a facilitx‘s isolation distance
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|F RESOURCES NEEDED
+ Financial resources for personnel

* Forms, spreadsheets maps, and other administrative items

* Process to provide Operations personnel with current information

. { P \dations for target hazards within a facility’s isolation distance

G. COMMUNICATION AND MARKETING METHODS
 Website content
« Informational packet for each Tier Il facility
* Annual, on-site meetings with all Tier Il facility
* Meetings as needed with representatives of relevant target hazards
H. MEASURES
OUTPUTS
i. PROCESS Evaluation Data and Timeframe:
* Number of initial inspections and re-inspections
* Number of violations
* Number of Operations personnel trained
* Number of target hazards educated
ii. IMPACT Evaluation Data and Timeframe:
* Number of violations corrected
* Average number of violations by facility (year-over-year)
OUTCOMES
iii. OUTCOME Evaluation Data and Timeframe:
* Mid-range: By 2021, achieve 100% compliance by all facilities.
* Long-range (Indefinitely):
© Maintain 100% compliance by all facilities.
© Maintain a record of zero deaths (civilian or first responder)

from any incident at these facilities. G
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Travis County ESD #2/Pflugerville Fire Department
COMMUNITY RISK REDUCTION PLAN 2019 — 2022

RISK STATEMENT:

One out of every three fire-related calls in the District during the examined time period (January 2013
to May 2018) was a fire alarm activations were the third most common call overall. The District responded
to 3,121 fire alarm activations, representing 35% of fire call types and 7% of all call types.

A vast majority of fire alarm activations do not represent actual fires and instead are caused by mechanical

failures, a lack of or or human There are many risks
associated with these “false” alarms. They can desensitize building occupants when they occur several
times at the same location leading to For first false alarms impact

their sleep patterns and overall health. Additionally, these alarms represent an inefficient use of staff time
and taxpayer expense. Rough estimates suggest that these calls cost the District $1.2 million dollars
during the examined time period.

GOAL:
Reduce the occurrence of false alarm calls by 2022.
A. OBJECTIVES
« Establish a fee-for-service protocol.
 Track the loccation and status of fire protection systems (FPS) throughout the District.
+ Educate those potential affected by the new fee-for-service protocol.

B. STRATEGIES
* Develop and adopt a legally sound method and corresponding policy to recoup costs associated
with repeat false alarms.
« Select technology to increase FPS compliance.
+ Educate occupancies with a history of multiple false alarms about the inspection, testing and
maintenance requirements of fire protection systems.

C.ACTIVITIES
« Implement fee-for-service protocol and related technology.
* Develop a list of affected occupances and their historical average number of false alarms per year.
« Develop correspondence and hold meeting with affected occupancies on the new fee-for-service
process and potential actions.

D. INTERNAL PARTICIPANTS Lead: Division Manager of Community Risk Reduction
Inspectors, finance personnel, public educators, legal counsel, Board of Commissioners

E. STRATEGIES PARTNERS
« City of Pflugerville
* Development community
* Occupancies with a history of multiple false alarms

F. RESOURCES NEEDED
+ Funding and/or contract for relevant technology
* Personnel time for developing new fee schedule, training on new software program and
communicating with occupancies that have a history of multiple false alarms

* Mailing supplies
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G. COMMUNICATION AND MARKETING METHODS
* Website content
« Official correspondence
* On-site meetings with occupancies as needed
H. MEASURES
OUTPUTS
i. PROCESS Evaluation Data:
* Number of letters sent out to key occupancies
* Number of occupancies (all, district wide) participating in relevant technology
* Number of fees issued to occupancies with a history of multiple false alarms
ii. IMPACT Evaluation Data:
* Number of false alarms among occupancies with a history of multiple false alarms
* Number of first responder sleeping hours affected by false alarms
OUTCOMES
iii. OUTCOME Evaluation Data and Timeframe:
* Mid-range by 2022:
© Among occupancies with a history of multiple false, reduce the average number of|
alarms by 50%
o Decrease the frequency of fire alarm activations that occur during first responder
sleeping hours (21:00 to 06:00) by 10%
* Long-range by 2027:
© Reduce the number of false alarm calls by 15% as compared to the 2017 call
volume, when there were 629 false alarm calls.
© Know the location and status of 100% of the fire protections systems within
the district. GRGER}
Travis County ESD #2/Pflugerville Fire Department @
COMMUNITY RISK REDUCTION PLAN 2019 - 2022
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Educational Messages Advisory Committee (EMAC) Desk Reference. Quincy: MA. National

Fire Protection Association, 2020.

Safety tip sheets, www. nfpa.org/safetytips
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l »\’ lSecond Revision No. 10-NFPA 1300-2025 [ Section No. D.2.2 ]
NFPA

D.2.2 NFPA Publications.
National Fire Protection Association, 1 Batterymarch Park, Quincy, MA 02169-7471.

NFPA 72®, National Fire Alarm and Signaling Code®, 2025 edition.

NFPA 101®, Life Safety Code®, 2024 edition.
NFPA 550, Guide to the Fire Safety Concepts Tree, 2022 edition.
NFPA 551, Guide to the Evaluation of Fire Risk Assessments, 2022 edition.

NFPA 1030, Standard for Professional Qualifications for Fire Prevention Program Positions,
2024 edition.

NFPA 1140, Standard for Wildland Fire Protection, 2022 edition.

NFPA 1250, Recommended Practice in Fire and Emergency Service Organization Risk
Management, 2026 edition.

NFPA 1660, Standard for Emergency, Continuity, and Crisis Management: Preparedness,
Response, and Recovery, 2024 edition.

NFPA 1750, Standard for the Organization and Deployment of Fire Suppression Operations,

Emergency Medical Services, Special Operations, and Fire Prevention Activities , 2026
edition.
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NFPA

D.2.4 Other Publications.

Community Risk Reduction Planning: A Guide for Developing a Community Risk Reduction
Plan, Vision 20/20. hitp:# riskassessment.strategicfire.org/.

Community Risk Assessment: A Guide for Conducting a Community Risk Assessment, \ision
20/20. hitp:# riskassessment.strategicfire.org/.

“Comprehensive Fire Safety Effectiveness Model; . ” Ministry of Community Safety and
Correctional Services, 18th Floor, 25 Grosvenor Street, Toronto, ON M7A 1Y6, Canada.

“Fire and Emergency Services Self-Assessment Model,” 11th edition. Center for Public Safety
Excellence, 1900 Reston Metro Center, Reston, VA 20190.
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Committee The 11th Edition of the FESSAM was developed in 2024 and reflects the most

Statement: comprehensive review of a fire agency. The FESSAM requires, among other reviews, the
adoption of a Community Risk Assessment with an accompanying Standards of Cover
(CRA/SOC) methodology. Assessing community risk and developing an appropriate
standard to respond to those identified risks is the cornerstone of the self-assessment
process. Due to the comprehensive risk assessment required for accredited agencies,
the 11th Edition of the Fire and Emergency Services Model is included in informational
resources for all agencies to refer to in their development of a comprehensive community

risk assessment methodology.
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NFPA

D.3 References for Extracts in Informational Sections.
NFPA 550, Guide to the Fire Safety Concepts Tree, 2017 edition.
NFPA 1140, Standard for Wildland Fire Protection , 2022 edition.

Emergency Medical Services, Special Operations, and Fire Prevention Activities ,
2026 edition.
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